
Thanks for downloading the Rusty Lake Hotel on your Mac!  

You will need the latest Flash Player to run the game: https://get.adobe.com/flashplayer/ 
Unzip the file and double click on the .app to run the game. If it says that game is broken and .app 
couldn't open. Please go to your Gatekeeper settings.  

You can find Gatekeeper settings in System Preferences > Security & Privacy > General. 
By default Gatekeeper will only open apps purchased and downloaded from the Mac App Store or 
from a list of identified and trusted developers that have been given the ok from Apple by obtaining 
an unique Developer ID. To install other apps, select the option to install from Anywhere (preview 
of this screen: http://its.uiowa.edu/files/its.uiowa.edu/files/anywhere_0.png). Note: In most cases, 
Gatekeeper may only need to be disabled temporarily in order to install and initially launch an 
application. After that, Gatekeeper can be re-enabled to only allow applications from the Mac App 
Store and identified developers.  
 
For Sierra users we recommend to use the tips and tricks explained here: https://
www.tekrevue.com/tip/gatekeeper-macos-sierra/ 
 
For Catalina/Mojave users, use the following workaround: 
https://www.imore.com/how-open-apps-anywhere-macos-catalina-and-mojave
 
Contact us at info@rustylake.com, if you can not make it work. We will provide a Steam key 
to run the game. 

Settings:  
- Are encountering a glitch or game breaking bug? Try to reset (Settings -> Reset) 
- Is the game running slow? Change the graphics to low/medium/high.  
- Choose you language with the world icon  
- Turn off/on Music and Sound  
- Make sure to make copies of your save game in Documents -> Rusty Lake -> Hotel -> 
SaveGame.sav, when you update the game. 

Please send us an email via info@rustylake.com if any bug/issue occurs and we will try to find a 
solution as soon as possible. We want to keep everyone happy, when launching a premium game! 
 
We will unfold the Rusty Lake story one step at a time. So check RustyLake.com every day for new 
content and follow us on:  

Instagram: https://www.instagram.com/rustylakecom 
Facebook: https://www.facebook.com/rustylakecom  
Twitter: https://twitter.com/rustylakecom 
or subscribe to our mailing list: http://eepurl.com/bhphw1 
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